
The current team management flow exposes the following main roles.

The workspace owner has full workspace control.

Owner permissions include all workspace capabilities and owner-only actions.

Intended for product and release development.

Main permissions include:

Workspace view
Product management
Download/release management
Documentation management
License viewing
Analytics viewing

Intended for customer support.

Main permissions include:

Workspace view

Workspace Roles
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Support management
License viewing
Customer viewing

Read-focused workspace access.

Main permissions include:

Workspace view
Documentation view
Analytics view

The workspace owner controls invitations, member role changes, member removal and workspace
ownership transfer.

Viewer

Owner-only team management
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